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Abstract: In this paper, we examine factors affecting owners’ intention for renovation of their detached
houses. Furthermore, we analyze their interest in choosing a one-stop-shop (OSS) service for the
renovation, even though such a concept is not yet established in Sweden, but emerging in other
parts of Europe. Our study is based on responses to an online questionnaire survey of 971 house
owners residing in Kronoberg Region in Sweden. About 76% of the respondents intend to renovate
in the near future, with approximately 71% of them preferring to renovate individual components
of their dwelling and 5% to renovate their whole house in steps. House owners of younger age,
higher income, higher education, and those with an interest for environmental issues, were the ones
most interested in physical renovations, which improves energy efficiency of the building. For those
house owners, one-stop-shop can facilitate the decision-making process, and help them to choose
those measures that will improve their quality of life. Approximately 20% of the respondents had a
positive view towards an one-stop-shop, which is an indicator that market for such a service exists.
Parameters such as quality of work, cost and energy savings and specification of measures to be
adopted are the key for the promotion of one-stop-shop. Additionally, house owners want to have a
certain level of involvement in the selection of actors performing the renovation. Moreover, financial
incentives, e.g., loans, do not play a significant role for the selection of one-stop-shop, but act as
complementary motive for house owners.
Keywords: house owners; detached house; renovation; retrofit; energy efficiency; one-stop-shop

1. Introduction
The European Union has recently set a new goal of 32.5% energy efficiency for 2030 compared
to the levels of 2005. Efforts towards the improvement of the energy efficiency of the housing stock
is essential to the decrease of negative effects of climate change and energy systems objectives [1].
Scenarios for the energy use in buildings show an increase of up to five times by 2100 compared to
2010 [2]. Furthermore, European Union Directives urge member states to develop long-term strategies
for investments in building renovations, with a goal that the existing building stock be renovated by
2050 [3,4].
Sweden has a cross-sectoral target of reducing energy intensity by 20% between 2008 and 2020.
Especially for the building sector, Sweden has a national goal to reduce energy consumption by 20%
compared to the 1995 level by the year 2020 [5]. The residential sector could be a major contributor to
achieve this target, as it is responsible for almost 40% of the total energy use, with 12% of it coming
from single-family houses [6]. Out of 4.7 million residential dwellings, 51% (2.4 million) are one- or
two-family houses (stand-alone houses or houses divided either vertically or horizontally and designed
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for two families occupying separate apartments), and they account for 293 million square meters of
floor area, which is larger than that of multi-family houses [7].
According to Statistics Central Bureau (SCB) in Sweden, 86% of the one- and two-family dwellings
are about 30 years old. They have poor energy standard and are in need of renovation. About 50% of
these houses use direct electricity heating or in combination with air-source heating [8]. Moreover, in
these old houses, technical installations are likely to be close to the end of their expected life cycle and
need replacement.
Renovations in multi-family dwellings, which are carried out by medium to large contractors,
have been in the center of political debate in Sweden [9], and a subject of different studies [10–13].
On the other hand, discussions about the renovations of one or two-family dwellings are falling behind.
For those houses, energy efficiency is not the main renovation rationale, but a potential additional
benefit in a renovation project [14].
Renovations of kitchen and bathrooms are still the most dominant activities, and usually the
return on such an investment is rather low, as it has been found in studies in Germany and some other
European countries [15,16]. In Sweden, house owners carry out renovations, which in small numbers
are related to interventions towards improving energy efficiency (e.g., additional ceiling/wall insulation,
change of windows, and installation of an advanced heating system) [17]. The same situation applies
to other European countries [18,19], where energy renovations seem not to have become a common
practice among house owners.
There is large potential for energy efficiency improvements in house renovations, but that potential
is not realized due to various barriers. The existing literature examines the reasons for the “energy
efficiency gap” [20,21] and explains investments on products and services would improve energy
efficiency levels [22]. Results show that investments on those, at this stage, are low, compared to other
investment opportunities available in the market [23,24].
Haavik et al. [25] argued that renovation should be a learning process for house owners, as
they become aware of the measures they can or should perform in their dwelling, to improve its
overall energy performance. Mahapatra et al. [26] described a full-service renovation concept named
One-Stop-Shop (OSS). This concept consists of five phases, namely initial evaluation, thorough analysis,
proposal of a set of solutions, coordinated execution of the renovation and quality assurance and
continued commissioning of the house. Such a concept guides house owners through all the phases
of renovation, allowing the adoption of those measures that will improve the energy performance
of the dwelling, while at the same time it offers them a renovated house that satisfies their needs.
One-stop-shop as a concept has been proposed or tested as a guide in national contexts, such as
Norway [27] and Denmark [28]. In Sweden, one-stop-shop still is a theoretical concept for house
renovations [26].
For that purpose, renovations are divided in two categories. Physical renovations, which are
renovations related to the improvement of the energy performance of the dwelling, and which often
require interventions in the building envelope, and aesthetic renovations, which are related to the
aesthetic improvement of the dwelling (new kitchen or bathroom, painting the walls or install new
wallpaper, etc.).
There exist several studies on house owners’ decision-making towards renovations [29–34].
Each of these studies apply to specific contexts. Therefore, the need to examine country-specific
factors affecting house owners’ decisions to renovate is important to design intervention measures,
as these factors are influenced by the political, economic, social and cultural context of each country.
In a previous study [35], we examined factors that influence Swedish house owners’ decisions to
renovate in the past. The study showed that majority of the households had performed aesthetic
renovation in the past and limited households had performed physical renovation in steps. In most
cases, house owners would like to tailor the renovation package to their specific wishes providing
less importance to the proper sequence and scope of necessary renovation tasks to gain synergy in the
entire renovation project [36]. In this paper, we examine the factors affecting Swedish house owners’
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decisions to renovate in the near future in general, and the preferred type of renovation in particular.
We are interested in understanding the pathway that leads to the intention/plan for future renovation
and to examine if such decisions are influenced by the renovation performed in the past.
The European Commission through the “Smart financing for smart buildings” initiative and
through the “new” Energy Performance of Buildings Directive (EPBD) supports one-stop-shop concepts
as part of the Directive 2018/844/EU [37]. In this particular directive [4], “Member States are required
to facilitate access to appropriate mechanisms for accessible and transparent advisory tools, such as
one-stop-shops for consumers and energy advisory services, on relevant energy efficiency renovations
and financing instruments.” Since one-stop-shop models in the European Union are at an initial stage
of market development, it is important to know if a market for that concept exists, and who can
be the beneficiaries from this model. Analyzing the potential interest of Swedish house owners on
one-stop-shop helps us to acquire knowledge regarding the level of market in the country, and those
specific attributes of house owners interested to renovate their dwelling with that model. The results
can be used as a guide on a broader European level for the further development of the concept
in the future. Moreover, this paper analyzes the potential interest of Swedish house owners on a
one-stop-shop concept for renovation.
The study was based on the responses to an online questionnaire survey of 971 house owners in
Kronoberg County, focusing on their plans to renovate until 2020. Examining house owners’ plans for
renovation provided understanding on how these house owners think and the factors that can affect
their decisions. Kronoberg County is an interesting setting for this study as it has energy efficiency and
sustainability central to its development strategy [38].
2. Literature Review
The inadequate adoption of energy efficient measures by the house owners is a subject widely
examined in the literature. Several studies identify the factors motivating or preventing house owners
from adopting such measures (e.g., [27,29–35,37–41]). In general, the decision of house owners
regarding energy efficiency related renovations is the outcome of different factors, which can act either
as motives or as barriers for those decisions. Weiss et al. [42] excluded from the agenda potential
barriers and motives that have to do with regulatory instruments, as those instruments can be addressed
and renewed as long as we understand the broader set of motives and barriers house owners are facing
towards performing energy renovations. The rest can be divided into the following broader categories:
(1) economic factors; (2) behavioral factors; (3) physical factors related to the house; and (4) social
factors. Before examining those different categories, it is important to understand the overall context of
renovation decisions.
2.1. Contexts of Renovation Decisions
According to Guy and Shove [43], “greater attention should be paid to the changing contexts of
energy-related decision making”. For energy efficient renovation, these “changing contexts” are closely
connected to life at home, or, as Maller and Horne [44] specified it, “the conventions and practices
of households” (p61). The decision to renovate and the selection of what needs to be renovated,
derives from the need of households to adapt to the changing demands of domestic life. Karvonen [45]
claimed that “Domestic retrofit is not an activity of changing a house from poor energy performance to
exceptional energy performance, but an intervention into the rhythms of domestic habitation”. From a
decision-making perspective, households do not consider the adoption of energy efficiency measures
as a separate type of renovations. Previous research has found that adoption of energy efficiency
measures often is combined with expansions or intensifications of other parts of the dwelling [46].
That can lead us to the conclusion that the decision-making process for a renovation is not something
static, but the outcome of a “journey” for house owners leading to the decision of what needs to
be done.
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Wilson et al. [47] developed a decision model depicting the decision-making process of each
household towards renovations (Figure 1). In this model, the stages of the renovation decision process
are “thinking about” (Stage 1), “planning” (Stage 2), and “finalizing” renovations (Stage 3). A final
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2.2. Economic Factors
2.2. Economic Factors
High cost of investment for energy efficient renovations and the lack of financial resources from
High cost of investment for energy efficient renovations and the lack of financial resources from
house owners’ side is the most common preventing factor appearing in studies [31,35,48–52]. There is
house owners’ side is the most common preventing factor appearing in studies [31,35,48–52]. There
a need for a significant upfront funding to overcome that barrier [26]. Furthermore, the banking
is a need for a significant upfront funding to overcome that barrier [26]. Furthermore, the banking
system, and especially the interest rates of loans, have a great impact on the feasibility of renovations.
system, and especially the interest rates of loans, have a great impact on the feasibility of renovations.
Those households seeking for financial support for a renovation project banks might get demotivated
Those households seeking for financial support for a renovation project banks might get demotivated
since there is a lack of funding opportunities for such projects, with the existing opportunities not
since there is a lack of funding opportunities for such projects, with the existing opportunities not
having acceptable terms that could ensure investments in energy efficiency measures [53]. Additionally,
having acceptable terms that could ensure investments in energy efficiency measures [53].
transaction costs have been found to affect negatively the renovation decision. Mundaca et al. [54]
Additionally, transaction costs have been found to affect negatively the renovation decision.
interpreted it as part of “hidden costs” that have not been adequately considered in the initial cost
Mundaca et al. [54] interpreted it as part of “hidden costs” that have not been adequately considered
analysis of a household. Households with higher income are more positively inclined to adopt energy
in the initial cost analysis of a household. Households with higher income are more positively
efficient measures, while families with lower income are reluctant to proceed in such an investment [30].
inclined to adopt energy efficient measures, while families with lower income are reluctant to proceed
The low-income households, when deciding to perform a renovation, are more likely to perform a
in such an investment [30]. The low-income households, when deciding to perform a renovation, are
more obvious change in their dwelling, such as changing a bathroom or kitchen [55]. The financial
more likely to perform a more obvious change in their dwelling, such as changing a bathroom or
returns from an investment in energy efficiency measures is considered another motivating factor for
kitchen [55]. The financial returns from an investment in energy efficiency measures is considered
house owners. Many house owners consider that the financial returns from investments in multiple
another motivating factor for house owners. Many house owners consider that the financial returns
energy efficiency measures are negative [56], while others find a strong motive in their belief that
from investments in multiple energy efficiency measures are negative [56], while others find a strong
potential energy savings will pay off their initial investment [57]. Those house owners who find a
motive in their belief that potential energy savings will pay off their initial investment [57]. Those
negative relationship between multiple energy efficiency investments and financial returns are more
house owners who find a negative relationship between multiple energy efficiency investments and
willing to adopt the energy efficiency measures that will bring them short term investment returns,
financial returns are more willing to adopt the energy efficiency measures that will bring them short
especially if the investment cost for them is modest [58]. For households consuming a vast amount of
term investment returns, especially if the investment cost for them is modest [58]. For households
energy, lowering the energy needs and thus the cost is a significant motive [59].
consuming a vast amount of energy, lowering the energy needs and thus the cost is a significant
motive [59].

2.3. Behavioral Factors
Many studies highlight that the motivations and barriers to individual behaviors have great
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2.3. Behavioral Factors
Many studies highlight that the motivations and barriers to individual behaviors have great
influence on decision-making [60,61]. House owners’ decisions to renovate or not, and the type of
preferred renovation (physical or aesthetic), are influenced by factors such as environmental awareness,
age, lack of awareness or uncertainty regarding which artisans are capable of performing energy
renovations, and personal attitude. House owners, who show sensitivity for environmental subjects
and show a high level of environmental awareness, are more inclined to adopt energy efficiency
measures [62]. Their awareness is also the determining factor of the specific measures they are going
to adopt [31,63]. Moreover, the feeling that they contribute to a broader goal (e.g., protection of
environment) enforces the feeling of fulfillment and motivates them to adopt measures and behaviors
towards that direction [64].
Older house owners are usually more able to invest in energy efficiency, preferring however
to make the least of changes (e.g., using energy efficient light bulbs), while younger house owners
being more probable to actually adopt energy efficient measures [34]. Middle-aged house owners, and
especially those having families, despite their willingness to invest in energy efficiency, tend to adopt
only the absolutely necessary measures [34]. The perception of house owners regarding the acceptable
levels of comfort in their dwelling motivates them to proceed in mediocre energy-efficient renovations,
compared to very technical packages of changes proposed, which cannot be fully understood by
them [65].
An important factor in the adoption decision is the experience of a renovation in the past. House
owners who have performed a renovation, become more aware, and gain the ability to make more
rational choices in the measures they need to adopt [17]. Risholt and Barker [27] claimed that house
owners’ decisions to renovate has a qualitative basis. House owners whose goal is modernizing the
look of their dwelling, improve their lifestyle and their behavior as dwellers by simply proceeding
with a renovation to change social status [35]. Moreover, it is important for house owners not to
be pushed to see energy saving as an individual goal. If energy saving becomes a part of a more
integrated process, which includes other improvements on their house, then they are more willing
to consider energy efficient solutions [14,30]. The availability of trustworthy technical solutions and
policies supporting energy efficiency and allowing house owners to benefit from it is a significant
motive to renovations of that type [35]. However, the most common barrier for house owners is their
lack of awareness regarding availability of competent companies, and trust on them in executing
renovations [66]. This barrier is less visible, when house owners deal with professionals that have
performed more renovation projects and gained experience [67,68].
2.4. Physical Factors
Physical factors are related to the physical condition of the house, such as age, state of the envelope,
and needs for extensions or comfort improvements. The later has been found to be a great motive for
the decisions of house owners to adopt energy-efficiency measures [31,42,43,46,69–73]. The willingness
of house owners to improve the appearance, architecture and generally update the physical context of
the property can act as strong motives [14,74].
2.5. Social Factors
A supportive social environment (support from family, appreciation by neighbors etc.) increases
the motivation of house owners to undertake a renovation project [30]. Especially, for energy related
renovations, a supporting social environment has a positive influence on house owners, both on
the decision-making process but also during the renovation itself [75]. Another motivation is the
presentation of the best practice renovated house to “Future Renovators” [76]. This practice can
motivate house owners who have decided to undertake a renovation project to implement more
optimized measures and adopt a holistic approach to the renovation project. Additionally, it can act
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as a strong motivational factor even to those house owners who do not have in mind to perform
any renovation at all [76]. The best practice approach can also improve the information channels
between house owners towards understanding the benefits they can gain from adopting optimized
measures [46]. Through those communication channels, they can get trustworthy answers to potentially
similar concerns, which made them reluctant to undertake a renovation.
3. Methods and Data
The data analyzed in this study was gathered from an online survey of house owners in the
Kronoberg Region, Sweden, conducted in late spring 2017. The survey included different sections
related to respondents’ demographic characteristics, characteristics of their dwelling, past experiences
on renovation, plans for renovation up to 2020, and perception towards a holistic service for house
renovation among others. The house insurance company Länsförsäkring Kronoberg (the daughter
company of Länsförsäkring AB, a Swedish federation of 23 mutual insurance companies owned by
the customers) emailed the online questionnaire to 7193 house owners. A total of 971 house owners
answered after one reminder. The response rate of 13.5% is in line with the standards for online
surveys [77]. All statistical analyses were performed using the R 3.4 platform [78]
To better understand the complex causal relationships among the factors affecting the owners’
decisions, we estimated a structural equation model using a partial least square approach, a technique
also known as partial least squares path modeling (PLSPM) [79,80]. This technique—which has found
large application in marketing and tourism studies [81–84] and in construction research [85]—employs
rigorous statistical tools [86] to estimate models including complex cause–effect relationships. Models
usually comprise both manifest variables and latent constructs, i.e., variables that are not directly
observable but can be inferred from the data. More specifically, any PLSPM is built in two steps.
First, latent constructs are built from the manifest observations through principal component analysis.
Each construct is thought to represent a single “dimension” underlying the observed variables. Then,
a network of relations among these constructs is hypothesized, where links are assumed to represent
cause–effects processes. The network is formed by one or more starting nodes (“independent” variables
only affecting other nodes), one or more intermediate nodes (construct both affecting and being affected
by other nodes) and one or more terminal nodes (constructs affected but not affecting other nodes).
Finally, the resulting “paths” are estimated quantitatively by considering the overall network as a
system of multiple interconnected linear regressions.
4. Presentation of Findings
4.1. Non-Response Bias
Since only 13.5% of those surveyed responded, it was important to check that they represent
the house owners living in Kronoberg County. Therefore, we compared the distribution of our
results with data from the Swedish Statistics Central Bureau (SCB). The distribution in our sample
of the age of house owners and the construction year of houses is broadly consistent with data from
Statistics Sweden (SCB), even if the number of older houses (i.e., built before 1931) looks somewhat
underrepresented (Table 1). On the other hand, the number of houses built between 1961 and 1990 are
slightly over-represented, which may have actually made our results more interesting as many of the
houses built in that period have low energy standards, but better from similar buildings of an older
age, and need to be renovated, and hence represent a crucial target for our purposes.
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Table 1. Distribution (%) of age of house owners and house construction year in our sample compared
to SCB data.
Age Group
(Years)

<29

30–39

40–49

50–59

60–69

70–79

>79

Survey

2.69

18.29

16.05

20.76

23.23

16.95

2.02

SCB data

2.45

11.61

19.14

20.83

21.05

16.90

8.03

Year built

<1940

1941–1950

1951–1960

1961–1970

1971–1980

1981–1990

1991–1900

>2001

Survey

19.53

6.65

6.54

17.24

29.91

10.18

3.84

6.13

SCB Data
31.44
7.18
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To model the complex causal relationships leading to the decision for renovation, we
estimated a PLSPM. The outcomes of interest for our model are latent construct reflecting
comfort and physical renovation, respectively. They are supposed to be affected by several
variables, both manifest and latent, which are derived from the survey answers. The resulting
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The time lived in the house, the house age and whether renovation works were performed
in the past are included in the model as manifest variables, directly drawn from the survey data.
The socioeconomic characteristics is instead a latent configuration based on data about the respondent’s
age, income and education and takes higher values for younger, higher income and higher education
respondents (Dillon–Goldstein’s (DG) r = 0.70; a DG coefficient ≥ 0.7 is usually considered good, while
coefficients ≥ 0.6 are considered acceptable). The energy concern construct was estimated based on
questions about the importance for the house owners to save energy and their willingness to adopt
technical and behavioral measures to do so (DG r = 0.79). The house satisfaction construct derived
from a battery of questions on different aspects concerning the current satisfaction with the house,
such as size, aspect, energy costs, etc. (DG r = 0.87). The comfort renovation construct reflects works to
renovate the kitchen, bathroom and indoor walls (DG r = 0.80). The physical renovation construct
instead reflects works linked to the attic, cellar or wall insulation, draining, windows, roof, facade,
drains, and the heating system (DG r = 0.84).
Figure 4b shows the resulting model, with path coefficient estimates, while Table 2 reports the
direct, indirect and total effect of each variable. The overall goodness of fit of the model is 0.25.
Bootstrap validation was performed, confirming the robustness of the effect estimates. The physical
renovation of the house is affected positively by the socioeconomic characteristics and the energy
concern of the respondent, while having already done some renovation in the past and being satisfied
with the current house conditions (main effects only) negatively affect it. The comfort renovation of
the house is only weakly positively affected by the house age, energy concerns and socioeconomic
characteristics, while it is affected negatively by past renovations and, especially, house satisfaction.
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Table 2. Direct, indirect and total effects in the renovation model.
Relationships

Direct

Indirect

Total

Socioeconomic characters -> Time lived in
house
Socioeconomic characters -> Energy
concern
Socioeconomic characters -> Past
renovation
Socioeconomic characters -> House age
Socioeconomic characters -> House
satisfaction
Socioeconomic characters -> Physical
renovation
Socioeconomic characters -> Aesthetic
renovation
Time lived in house -> Past renovation
Time lived in house -> House age
Time lived in house -> House satisfaction
Time lived in house -> Physical renovation
Time lived in house -> Aesthetic
renovation
Energy concern -> House satisfaction
Energy concern -> Physical renovation
Energy concern -> Aesthetic renovation
Past renovation -> House satisfaction
Past renovation -> Physical renovation
Past renovation -> Aesthetic renovation
House age -> House satisfaction
House age -> Physical renovation
House age -> Comfort renovation
House satisfaction -> Physical renovation
House satisfaction -> Comfort renovation

−0.68

0.00

−0.68

0.35

0.00

0.35

0.18

−0.25

−0.08

0.00
0.00

−0.002
−0.09

−0.02
−0.09

0.00

0.11

0.11

0.00

0.03

0.03

0.37
0.02
0.00
0.00
0.00

0.00
0.00
−0.01
−0.04
−0.02

0.37
0.02
−0.01
−0.04
−0.02

−0.28
0.24
0.00
−0.03
−0.13
−0.07
−0.13
0.00
0.00
−0.21
−0.30

0.00
0.06
0.08
0.00
0.01
0.01
0.00
0.03
0.04
0.00
0.00

−0.28
0.29
0.08
−0.03
−0.12
−0.07
−0.13
0.03
0.04
−0.21
−0.30

4.3. Interest for the One-Stop-Shop (OSS) Concept
The survey included a question about the interest for energy renovation of the house in the case a
single entrepreneur would offer a comprehensive package for the work. The possible responses were
coded on a scale from 1 to 5, where 1 means not at all interested and 5 very interested. About 15% of
the respondents indicated a value of 4, and 6% indicated 5, showing an appreciable interest for the
one-stop-shop concept. This 21% of interested house owners corresponds to the 16% of innovators/early
adopters required for innovation diffusion [87]. The distribution of socioeconomic characteristics of
this group shows that middle-aged, high-educated and high-income owners (Table 3) are interested
in one-stop-shop.
Among the aspects that the most interested respondents marked as more important for the success
of a comprehensive package for energy renovation are the guarantee of the work quality (with an
average mark of 4.7/5), clear work costs and estimations of future energy savings (4.6/5) and careful
inspections and suggestions before starting the work (4.4/5). The least important aspects instead
were the provision of alternative lodging opportunities during the renovation work (2.8/5) and the
possibility of getting a loan as part of the package (3.6/5). The respondents that were not interested
in one-stop-shop mentioned higher cost (3.4/5) and the freedom to choose different companies for
different tasks themselves (3.2/5) as main reasons for their answer.
To understand better the factors affecting the interest for comprehensive energy renovation, we
estimated a PLSPM model similar to the one above, although with just one terminal node reflecting the
question about the respondents’ interests in the one-stop-shop concept (Figure 3a).
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Table 3. Distribution (percentage) of socioeconomic characteristics for high interested respondents.
Age (years)

Education

Household income

<30

30–50

50–70

>70

4.5

47.7

36.4

11.4

Primary school

High school

University

Other

8.3

35.2

55.4

1.0

<300K SEK

300K–400K
SEK

400K–600K
SEK

600K–750K
SEK

>750K SEK

9.4

15.7

23.0

22.5

29.3

The time lived in the house, the house age and whether renovation works were performed in
the past entered the model as manifest variables. The socioeconomic characters (Dillon– Goldstein’s
r = 0:70), the energy concern (DG r = 0:79) and the house satisfaction (DG r = 0:87) were instead
estimated as latent constructs as above.
Figure 4b shows the resulting model, with path coefficient estimates, while Table 4 reports the
direct, indirect and total effect of each variable. The overall goodness of fit (the “goodness of fit” of
a PLSPM is a composite measure taking into account both the capacity of the model to predict the
data and the reliability of the latent variables [79]) of the model is 0.25. Bootstrap validation was
performed, confirming the robustness of the effect estimates. The main driver of the interest towards
the one-stop-shop concept are the socioeconomic characteristics of the respondent (i.e., being young,
highly educated and with a high income) and, to a much lower extent, the age of the house. People
who are highly satisfied with the current condition of their current house tend to be less interested in
the concept.
Table 4. Direct, indirect and total effects in the one-stop-shop (OSS) model.
Relationships

Direct

Indirect

Total

Socioeconomic character. -> Time lived
in house
Socioeconomic characters -> Energy
concern
Socioeconomic characters -> Past
renovation
Socioeconomic characters -> House age
Socioeconomic characters -> House
satisfaction
Socioeconomics characters. -> Interest in
OSS
Time lived in house -> Past renovation
Time lived in house -> House age
Time lived in house -> House satisfaction
Energy concern -> House satisfaction
Energy concern -> Interest in OSS
Past renovation -> House satisfaction
House age -> House satisfaction
House age -> Interest in OSS
House satisfaction -> Interest in OS

−0.68

0.00

−0.68

0.35

0.00

0.35

0.17

−0.24

−0.07

0.00
0.00

−0.01
−0.09

−0.01
−0.09

0.00

0.12

0.12

0.35
0.02
0.00
−0.27
0.33
−0.02
−0.16
0.00
−0.09

0.00
0.00
−0.01
0.00
0.02
0.00
0.00
0.01
0.00

0.35
0.02
−0.01
−0.27
0.35
−0.02
−0.16
0.01
−0.09
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several
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leading
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age
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house owners planned renovation in the near future, and identified the attributes that positively
The one-stop-shop
concept
for the renovation
of single-family
houses
thatinformation
presently does
not exist
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dwellings in the near future. In their majority, they prefer to renovate only individual
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not have significant influence on the decision on one-stop-shop. Again, those house owners who are
satisfied with the condition of their dwelling show no interest in such a concept.
For those house owners interested in one-stop-shop, it can facilitate their renovation decision
process. By considering the individual characteristics of each household and the socio-economic
conditions of household, one-stop-shop can offer customized renovation package solutions with proper
sequencing adopting the necessary measures to improve their quality of life, and enable them to
perform physical or deep renovation in steps.
Those respondents who showed interest for one-stop-shop posed some interesting arguments that
could act as guidelines for the further development of this concept. Parameters such as the quality of
work, clearly defined costs and energy savings and the suggestion of specific measures to adopt play
an important role towards deciding to buy such a service. Financial incentives, for example loans, were
considered as of lower importance for those interested in one-stop-shop. Such loans however could act
as a motive for house owners who are yet unsure of choosing an one-stop-shop for the renovation
of their dwelling, and the role of such a financial incentive need to be further examined. Another
parameter that could be the subject of further research for the development of a one-stop-shop concept
relates to the expressed desire of house owners to be able to choose the different companies that will
perform the renovation works. The level of their involvement on one-stop-shop and how this could
affect the final renovation could be further researched.
This study has some limitations. The potential of self-selection bias in the analysis exists with
respect to aspects that have not been taken under consideration. Additionally, since the analyzed
sample consists of house owners living in Kronoberg Region, it reflects the perceptions within this
specific geographic area, which may be different to those of people living in other regions in Sweden.
Furthermore, we need to consider that house owners were asked to express their interest in a concept
that presently does not exist in the Swedish market.
To sum up, the process leading to the decision for renovation in the future is the product of several
variable interacting with each other to the outcome. Taking into account the multiple factors affecting
such a decision, we have identified a target group, consisting of house owners aged between 30 and
50 years of age, with university education and medium-high and high income, which has a higher
inclination to adopt energy efficiency measures in the renovation of their dwelling. That same group
also shows significant interest for one-stop-shop renovation services for their dwelling. Financial
incentives and participatory acts from house owners’ side can increase the interest for one-stop-shop.
Those can be the subject of study for policy-makers to manage to mobilize more house owners to
the direction of energy efficiency, achieving that way the realization of a part of national goals for
environment in the future. Moreover, even though the analysis concerned a sample of house owners
living at a specific geographical area, we were able to extract statistically strong results, providing
interesting insights about house owners’ plans for renovation, and their perceptions over a holistic
service for that renovation, which could be relevant for international audiences.
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